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FAGURE 3 | Sample Practice Workflow

Client contacts vetennary team about an issue with
their pet via phone, text. email, or telehealth platform

Veternary healthcare team triages the pet and
| determines whether a " consult is nesdad : -

Can the
question be appropriately
and efficiently answered by a
veterinary healthcars team
member?*

___I——
YEE

Unless there iz a mmmhﬂmmwﬂlm progress via telemedicine.
mmmmm and vided) can be acquired and ussd to inform
B further care, imespactive of whether visits occur via telemedicine or in persan™

+ &ny assessnen or procedunes pesformed by & member of the vetednany hesthone team mist be within thedr soope of practics

§ Veternarans should consult state requirements o determine whether & s possble o establish a WCPR =lecronically. |F so, they wil stil need to comply
with federal requirements fior the WCPR when using drogs exralabel or ssuing Weterinany Feed Direciives

* &l Interactions shoukd be captured In the medical record

9 Gemrperabes revenus 9 Increnses efficiency aﬁppmprimhl utiizes heahthoare team
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